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What are Gen AI telecom use cases?

Let’s Ask.
There was a 31% 

increase in first call 

resolution and a 12% 

increase in customer 

satisfaction

46% of new code is 

now written by AI to 

develop applications 

faster, speeding time to 
market

TIME VALUE OF MONEY
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GEN AI Attack Vectors?

AI Generated:

• Email phishing attempts

• Source code manipulation

• Reconnaissance at scale of company 

materials

• LLM hijacking and prompt injection 

manipulation

• Deep Fakes
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